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Privacy Policy for the LHT AG „CHAIR“ online configurator

In addition to being bound by strict German and European legislation concerning data privacy,
Lufthansa Technik AG (in the following “LHT AG”) wishes to assure you of its strong commitment to
the following principles, which in certain aspects go even further than the current legislation. LHT AG
feels a strong need to observe a balance between offering personalized services to its customers and
safeguarding the individual's right to data privacy. In the event of any questions or problems concerning this Privacy Policy, please contact our data security officer.
1.

Principles

1.1 LHT AG does not collect personally identifiable information through the Internet or otherwise unless you explicitly choose to provide this information. If LHT AG collects information, this will only be
for clearly specified purposes.
1.2 When you choose to provide us with information, it is kept strictly confidential. We do not sell,
share or in any way disclose the information obtained for specific purposes to third parties unless
obliged to do so by law and/or legal proceedings (e.g., court orders).
1.3 The data our customers provide us with is discarded as soon as the original purpose is no longer
relevant or the customer informs us that he/she desires the data to be discarded.
1.4 Whenever LHT AG collects personal data, the latest security technology is used. Currently, a SSL
is in use to make sure that third parties (e.g., ISPs, network companies, ...) cannot access the content
transmitted via the Internet.
1.5 We make every effort to keep data given to us accurate and up to date, and we will process requests for updates quickly and reliably.
1.6 We make sure that our staff are trained to adhere to these standards. Our employees sign a
statement of commitment to these principles.
2.

Personalized Services

In order to optimize and personalize our online services to meet your needs, we employ a technology
called cookies for personalized sessions. We assure you that we discard this information as soon as
you terminate the session. The information collected to optimize our Internet site (e.g., domain name,
pages viewed, number of visits, time spent on our site) is only used to improve the website and its
content. The analysis of this data preserves the anonymity of our customers.
3.

Internet Links

We are aware that quite a few participating parties in the Internet do not adhere to the principles cited
in Paragraph 1. We do not accept any responsibility for the behavior and practices of third parties involved. Although we try to make sure that sites we link to adhere to the principles mentioned above,
we are not responsible for the content and privacy policy employed by other Internet sites, carriers and
ISPs.
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4.

Piwik

This website uses Piwik, a web analytic service provided by Piwik („Piwik“). Piwik uses “cookies”,
which are text files placed on your computer, to help the website analyze how users use the site. For
this purpose the information generated by the cookie about your use of the website (including your IP
address) will be transmitted to and stored by LHT AG on servers in Germany. Your IP address will
immediately be anonymized, so that the user stays. Any information generated by the cookie regarding your use of the website will not be passed to any third party. You may refuse the use of cookies by
selecting the appropriate settings on your browser. However, please note that if you do this, you may
not be able to use the full functionality of this website.
If you do not agree with the collection and use of the data as described above you can prevent the use
of Piwik anytime by clicking on the link Piwik Settings, which can be found under the INFO tab > Legal Information. In this case an opt-out cookie will be placed on your computer, which prevents the collection of your data by Piwik when visiting this website. Please note: Any deletion of your cookies may
eventually lead to the deletion of the opt-out cookie as well which means that you have to re-activate
it.

5.

Newsletter

To receive our E-Mail-Newsletter, we will need your consent regarding data protection as well as your
email address. Any further information are voluntary and will be used to personalize the content of the
Newsletter as well as to clear any questions regarding your email address.
We are using the double-opt-in procedure for sending our Newsletter. Thus, we will send you the
Newsletter only if we have received your application to participate via an email and provided that you
have received an email from us with a separate link to confirm your participation and provided that you
have confirmed your participation by using this separate confirmation link.
You can cancel your participation at any time. In this case please send an E-Mail to chair@lht.dlh.de
or use the link at the end of a Newsletter.

2

